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INTRODUCTION

About Us

Playdays is a privately owned children’s daycare nursery which offers the highest standards of care and education in a stimulating environment welcoming children from 0-5 years.  Playdays also offers an out of school service, comprising of breakfast and after school club and a holiday club welcoming children from 5-11 years.   

The first school established in Blackrod was the original Grammar School in the fourteenth century. The school was moved to new premises in 1799 and it is these original buildings that our new nursery has been established.  Such is our desire to retain this heritage and become a part of the local community that we have incorporated into our logo the castle that is featured in Blackrod’s Coat of Arms.

The property, which in recent years has been unoccupied following many years use as the village council offices, has been extensively renovated to exceed all local and national standards for health, safety and security whilst creating a warm and caring environment and retaining much of its character.

The company is owned by a management team of local parents and is staffed by a very experienced and well-qualified team.  Together we are committed to the following vision: 

At Playdays we work closely with parents to inspire all children.  We realise the importance of having a childhood and inspire all children to become respectful, creative, unique individuals.  Through our dedicated team and our inspiring, outstanding learning environment we aim to ensure that all children develop within a happy, loving and safe place.  We encourage all children to believe in themselves and to become confident individuals.  We realise the importance of the great outdoors and make the most of the opportunities that nature presents to us.  We encourage children to have an understanding and compassion for others.  We realise the importance of children’s moral, spiritual, social, intellectual, physical and emotional development. We will work with parents to provide each and every child with an early years learning experience that will give them the best possible start and encourage children to build positive relationships with others.

Most importantly, children learn through play.  These Frameworks are not rigorous, more a set of goals which your child is encouraged to attain at their own pace – whilst enjoying and having fun!

Services & Facilities

Playdays Team

The Playdays team have been selected for their qualifications and experience, personality and above all their love of children.  All our staff are encouraged and supported to continue their self-development through on-going training opportunities.  Your child will be assigned a Key Person who will set the goals and achievement targets and will be your first contact in communicating your child’s development.  We also work closely with the local Early Start Team to provide support, training and information to all parties involved in the care of your child. There is a full time Nursery Manager and a Quality and Inclusion Manager or Finance Manager on site at all times.

Meal Times

We offer 3 full meals a day (breakfast, hot lunch, tea) and also drinks/snack/fruit times.

Our children are provided with freshly prepared nutritious meals cooked on the premises by our own chef who has over 20 years experience.  Our kitchen is ultra modern and complies with all health and safety regulations.  Our menus change weekly, reflect seasonal produce and provide well-balanced meals including daily fresh fruit and vegetables and the daily requirements of vitamins and minerals.  All staff involved in food preparation are qualified in Basic Food Hygiene.

Special dietary and cultural requirements can be accommodated.

We ask our parents to provide sterilised bottles and powdered milk for our baby room team to prepare your child’s milk to ensure that they have the same milk as at home.  We have a dedicated room for food and milk preparation together with milk chiller.  At all times our baby room team will constantly communicate with parents to enable baby’s home environment to be mirrored in nursery.  Your baby’s key person will be your primary contact.

Indoor Activities

We provide a wide range of activities in all our brightly decorated and spacious rooms.

Children are encouraged to choose their own activities and make choices and to share equipment at the same time contributing to their early social development and self-confidence.  We have several computers with a range of educational software, which compliments our Curriculum planning as well as a well-stocked library with a huge choice of children’s books.  Our children regularly take part in cookery activities. All our children have access to specially designed toilet and washroom facilities, older children are allowed access to these facilities to encourage with self-help skills.

Outdoor Activities

We have a large outdoor play area (our nursery is set with 0.6 acres of land) and plenty of free space for free play.  This is encouraged as part of their daily routine – in all weather conditions (but not too severe). We have plenty of outdoor play activities and our children are always supervised. We would also like to take opportunities for our children to experience their local environment. Outings to the local park or to the village library are encouraged.  We also offer swimming lessons for our pre school children.  Playdays have their own mini bus and will take children out on trips where possible, when we take the toddlers out we will ask parents to leave their car seats for us to use.  For the older children we provide the necessary booster seats.   

Fees and opening hours

Fees

For an up-to-date list of our fees please contact the Finance Manager – Vicky Bailey.  Our fees are paid by Direct Debit

monthly in advance and are calculated over 51 weeks divided by 12 monthly instalments.

There are a number of ways in which you may be able to reduce your nursery fees, depending on your financial circumstances.

Working Family Tax Credits to reduce your tax bill to help fund your childcare – further information at www.inlandrevenue.gov.uk.

Childcare Vouchers – your employer may run a voucher scheme to assist with childcare.

Playdays is registered to accept these vouchers – contact your employer or

www.hmrc.gov.uk/childcare
Nursery Grants for 3 and 4 year olds – we are registered to collect the Nursery Education Grant 

which is available for all 3 and 4 year old.  The present value is approximately £500.00 per term (3     terms per year) for children attending 5+sessions per week, less than 5 sessions will be on a pro-rate.

Please note that an administration charge of £5 per transaction will be applied to people wishing to pay their monthly fees in cash.
Opening Hours

Playdays is open 5 days per week from 7.30am until 6pm

Parents can opt for any number of full or half-day sessions as a regular arrangement.

These are mornings 7.30-12.30 or afternoons 13.00-18.00.

Additional sessions can be added depending on availability.  We require two weeks notice of any

proposed changes to your child’s planned session thus enabling us to adhere to strict adult child ratios.

Our nursery is open for 51 weeks and closes Christmas week and all Bank Holidays.

* We will also be closed on Tuesday 5th June 2012 as an additional bank holiday for the Queens Jubilee

Please note on the 24th December we will close at 4pm.

CARE, LEARNING & PLAY

Clothing & equipment

Parents and Carers to provide the following for each child (preferably in a draw-string bag, not plastic carrier):

Nappies

Wipe (of your choice)

Two changes of clothing for children who are not yet toilet trained – Clearly labelled

One change of clothing, including underwear for children who are not yet toilet trained

Toiletry bag containing: tooth brush & toothpaste, soother (if required)

Sun Protection Cream and Hat (Warm weather)

Playdays will provide sun cream. However, if your child has allergies, you may wish to provide your own (clearly labelled) sun cream.

Warm coat, hat, scarf, gloves and Wellington Boots (Cold and wet Weather)

(Each child will be provided with their own coat peg and tray)

Please note that Playdays will not be held responsible for clothing/toys brought into nursery.

Safeguarding Policy

Our nursery wants to work with children, parents and the community to ensure the safety of children

and to give them the very best start in life.

Our aims are to:

Create an environment in our nursery which encourages children to develop a positive self

image, regardless of race, language, religion, culture or home background.

Help children to establish and sustain satisfying relationships within their families, with

peers, and other adults.

Encourage children to develop a sense of autonomy and independence.

Enable children to have the self confidence and the vocabulary to resist inappropriate approaches; and

Work with parents to build their understanding of and commitment to the welfare of all our children.

Provide a safe and secure environment for all children.

Always to listen to the children

Liaison with other bodies

We work within the Area Childcare Protection Committee Guidelines.

We have a copy of Area Child Protection Guidelines available for staff and parents to see.

We notify the registration authority (Ofsted tel. No. 0845 6404045) of any incident or accident and any changes in our arrangements, which affect the well being of children.

We have procedures for contacting the local authority on child protection issues, including maintaining a list of names, addresses and telephone numbers of social workers, to ensure that it is easy, in an emergency, for the nursery and social services to work well together.  

(Our local social services office – 01204 337210 or 01942 634587)

If a report is to be made to the authorities, we act within the Area Child Protection guidance in deciding

 whether we must inform the child’s parents at the same time.

Staffing and Volunteering

Our named person (a member of staff or a committee member) who co-ordinates child protection issues is Natalie Hope.

We provide adequate and appropriate staffing resources to meet the needs of children.

Applicants for posts within the nursery are clearly informed that the positions are exempt from the

Rehabilitation of Offenders Act 1974. Candidates are informed of the need to carry out checks before posts can be confirmed.  Where applicants are rejected because of information that has been disclosed, applicants have the right to know and to challenge incorrect information.

We abide by Ofsted requirements in respect of references and police checks for staff and volunteers, to ensure that no disqualified person works at the nursery or has access to the children.

Volunteers or unqualified staff do not work unsupervised.

We abide by the Protection of Children Act requirements in respect of any person who is dismissed from our employment, or resigns in circumstances that would otherwise have lead to dismissal for reasons of child protection concern.

We have procedures for recording the details of visitors to the nursery.

We take security steps to ensure that we have control over who comes into the nursery so that no

 unauthorised person has unsupervised access to the children

Disciplinary Action

Where a member of staff or a volunteer is dismissed from the nursery or internally disciplined because 

of misconduct relating to a child, we notify the Department of Health administrators so that the name

may be included on the list for the Protection of Children and Vulnerable Adults

Training

 We seek out training opportunities for all adults involved in the nursery to ensure that they are

 able to recognise the signs and the symptoms of possible physical abuse, emotional abuse, and 

 sexual abuse and neglect and so that they are aware of the local authority guidelines for making

  referrals.  We ensure that all staff know the procedures for reporting and recording their concerns

  within the nursery.

Room design

The layout of the rooms allows for constant supervision

Curriculum

We introduce key elements of child protection into our early years foundation stage curriculum, so that children

can develop understanding of why and how to keep safe.

We create within the nursery a culture of value and respect for the individual.

We ensure that this is carried out in a way that is appropriate for the ages and stages of our children.

Complaints

We ensure that all parents know how to complain about staff or volunteer action within the nursery,

which may include an allegation of abuse.

We follow the guidance of the Area Child Protection Committee when investigating any complaint that a member of staff or volunteer has abused a child.

We follow the disclosure and recording procedures when investigating an allegation that a member of staff or volunteer has abused a child as if it were an allegation of abuse by any other person.

Responding to suspicions of abuse

We acknowledge that the abuse of children can take different forms – physical, emotional, sexual and neglect.

When children are suffering from physical, sexual, or emotional abuse, this may be demonstrated through changes in their behaviour, or in their play. Where such changes in behaviour occur, or where children’s play gives cause for concern, the nursery investigates.

We allow investigation to be carried out with sensitivity.  Staff in the nursery take care not to influence the outcome either through the way they speak to their children or ask questions of children.

Where the child shows signs and symptoms of ‘failure to thrive’ or neglect, we make appropriate referrals.

Disclosures

Where a child makes a disclosure to a member of staff, that member of staff:

Offers reassurance to the child,

listens to the child, and

gives reassurance that she or he will take action.

The member of staff does not question the child.

Recording suspicions of abuse and disclosure

Staff make a record of:

The child’s name;

The child’s address;

The age of the child;

The date and time of the observation or the disclosure;

An objective record of the observation or disclosure;

The exact words spoken by the child;

The name of the person to whom the concern was reported, with date and time; and

The names of any other person present at the time.

These records are signed and dated and kept in a separate confidential file.

All members of staff know the procedures for recording and reporting.

Informing Parents

Parents are normally the first point of contact.  If a suspicion of abuse is recorded, parents are informed at the same time as the report is made, except where the guidance of the local Area Child Protection Committee does not allow this.  This will usually be the case where the parent is the likely abuser.  In these cases the investigating officers will inform parents.

Confidentiality

All suspicions and investigations are kept confidential and shared only with those who need to know. Any information is shared under the guidance of the Area Child Protection Committee.

Support to families

The nursery takes steps in its power to build up trusting and supportive relations among families, staff and volunteers in the group.

The nursery continues to welcome the child and the family whilst investigations are being made in

relation to abuse in the home situation.

Confidential records kept on a child are shared with the child’s parents or those who have parental responsibilities for the child only if appropriate under the guidance of the Area Child Protection Committee, with the proviso that the care and safety of the child is paramount, we do all in our power to support and work with the child’s family.

CURRICULUM

Planning

Our staff are advised to understand how learning happens, what children are learning and the role of both adults and children in the learning process.  This knowledge underpins our curriculum planning process.

Our curriculum planning will be a continuously improving process.  The curriculum will be developed between the Nursery Manager, the Quality and Inclusion Manager and the Room Leaders and Nursery Nurses for the respective age groups.

The plans will be developed, with the assistance of our local authority advisers, to ensure that all children achieve the appropriate national curriculum goals.

We will plan to develop children in appropriate groups to provide good social interaction between the nursery staff and the other children.  Children will therefore be encouraged to co-operate and share as well as problem solve.  By grouping children we will also make efficient use of equipment, materials and staff.

Planning for the Early Years Foundation Stage will be based on the six areas of learning.

Each year the nursery will decide on topics or themes to be covered in a long term or annual plan. These topics are then broken down into term and weekly charts that identify the activities to be carried out.  We then expand on the activities to ensure that each of the six areas of learning(or four aspects) are covered.  

Early Years Foundation Stage (EYFS)

Every child deserves the best possible start in life and support to fulfill their potential.  A child’s experience in the early years has a major impact on their future life chances.  A secure, safe and happy childhood is important in his / her own right and provides the foundation for children to make the most of their abilities and talents as they grow up.

When parents choose to use early years services they want to know that provision will keep their children safe and help them to thrive.  The EYFS is the framework that provides that assurance.

The aim of the EYFS is to help young children to achieve the five Every Child Matters outcomes of staying safe, being healthy, enjoying and achieving, making positive contribution and achieving economic well being.  It is separated into Six Areas of Learning: 

Personal, social and emotional development

Communication, language and literacy

Mathematical development

Knowledge and understanding of the world

Physical development

Creative development

The learning for these six areas is promoted through large areas, carefully planned projects, activities and our outdoor play area.

These are then subdivided into typical (though flexible) age bands.  The areas of learning and development are connected to one another and are equally important.  The principles which guide our planning are grouped into four themes:-

Unique Child

Positive Relationships

Enabling Environments

Learning and Development

The ages bands are as follows:-

Birth to 11

  8 to 11

16 to 20

22 to 36

30 to 50

40 to 60

At Playdays children will be given the opportunity to:

Explore their sense

Develop their confidence

Learn from their mistakes 

Build on their existing knowledge

Extend their skills

Express their ideas and feelings

Resolve conflicts

And have lots of fun

Activities that will be provided at Playdays Daycare Nursery include:

Painting, collage and sticking, play dough, sand and water, books and stories, songs and rhymes, imaginative role play, music and movement, tabletop games, puzzles, baking, construction toys, energetic play, living and growing things, and talks from visitors.

Assessment and Evaluation

We will continually assess the development of our children to monitor both the children (see Records of Achievement) and also to monitor the effectiveness of our nursery curriculum.

When assessing the effectiveness of our curriculum we will need to consider:

What did the child actually do?

What where they learning?

How worthwhile was it and did it help us to explore the particular foundation stage, or aspect, to which it was intended?

How could the activity have been implemented differently to achieve better results?

At the end of each term the Quality and inclusion Manager will formally review with each Room Leader and their Nursery Nurse the effectiveness of that terms planning and activities and report on the successes and areas for improvement to the Management Board.

PARENTAL COMMUNICATION

Learning Journeys

We will keep records of each individual child’s progress.  This will enable us to monitor how and at what rate a child is developing.  A record for each child is essential, as proof that a child has or has not achieved what the nursery curriculum has intended.

All records will be accessible to parents so that they too can monitor their child’s development and also to share in their child’s nursery experiences. A Learning Journey will be maintained into which work that the child has completed throughout the year will be placed

This work will be signed and commented upon.  Other records based on anecdotal observations of the child’s behaviour against the curriculum objectives will be included.

In order to gain these observations we must,

Determine in advance what we do to observe but be alert to unusual behaviour

Observe enough of the situation and record information that makes the behaviour meaningful

Make a record of the incident as soon as possible, using factual, non- judgmental words in the description.

Record both the positive and negative behaviour incidents

Collect a number of anecdotes on a child before drawing conclusions concerning typical behaviour.

Key Person

Your child will be assigned a key person, this member of staff will be responsible for planning for your child and will carry out observations and assessments.  Where possible your child’s key person will change their nappy etc at set times, however in between these times it may be another member of staff.

Stay and Play Sessions

Stay and Play sessions will be held once a year for parents to come in and play alongside their children for a couple of hours.  This gives parents the opportunity to see their children at play whilst in nursery and for parents to speak to the staff about their child’s development. 

Parents will be made aware that they can visit the nursery at any time to discuss their child’s progress they do not have to wait until the stay and play sessions.

COMPLAINTS PROCEDURE

Internal Process

Playdays Nursery believes that children and parents are entitled to expect courteous and prompt attention to their needs and any concerns. We welcome suggestions of how we may improve our service and will give prompt and serious attention to any concerns that may be raised.

By good communications it is hoped that most issues will be overcome and any concerns should be resolved in the first instance by an informal approach to the appropriate member of staff.  However, if this does not achieve a satisfactory result we have set a procedure for dealing with parent’s complaints.

Stage 1

Any parent who is concerned about any aspect of the care provided by the nursery should first of all raise their concerns with the Room Leader. Hopefully this discussion will clear up any misunderstanding and the parent will be satisfied with the response.  

If the parent is unsatisfied with the outcome of this then they may approach the Nursery Manager.  Regardless of the outcome, the Nursery Manager will record the discussion for future review by the Management Board.

Stage 2

If the parent is still unsatisfied by the above discussion then the parent must put their concerns in writing to the Nursery Manager or the Management Board.

A written or verbal response should follow within 5 working days.

Stage 3

Should the parent still be dissatisfied then the parent should make a written request for a formal meeting with the Nursery Manager and members of the Management Board.

At this meeting there should be more than one member of the Management Board and the parent may be accompanied by a friend or partner.  The meeting should be held within 5 working days of the formal request.

The minutes of the meeting should be recorded and agreed with copies of the minutes signed by both parties.

The nurseries internal procedure has now concluded.

Stage 4

If agreement has not been reached then an external mediator, who is acceptable to both parties, should be appointed to listen to both sides and offer advice.

The mediator has no legal powers but can help to define the problem, review the action so far and suggest further ways of resolving the issue.

Mediators may draw from the Early Years team at the Local Authority.

All discussions are confidential and may be held individually with the different parties.  The mediator keeps copies of agreed minutes from all such discussions.

Stage 5

When the mediator has concluded their investigations a final meeting between the parent the Nursery Manager and representatives of the Management Board is held.  The mediator’s advice is used to help to come to a satisfactory conclusion.  The mediator will be present at this final meeting if the parties believe it will assist in reaching a satisfactory conclusion.

As with all stages of this complaints procedure a record of this meeting will be taken and signed as a true refection of the proceedings.

External Process

Parents may approach Ofsted directly at any stage of this complaint procedure. In addition if there appears to be a possible breach of our registration requirements it is essential to involve Ofsted as the registering and inspection body for the National Standards in Day Care.

The address and contact details of our Ofsted regional office are:

The National Business Unit, Ofsted, Piccadilly Gate, Store Street, Manchester, M1 2WD.  Tel no: 0300 123 1231

If a child appears to be at risk our nursery follows the procedures of the Area Child Protection Committee in our local authority.   In these cases both parent and the nursery and the Nursery Manager works with the Ofsted or the Child Care Committee to ensure a proper investigation of the complaint follow by appropriate action.

A record of all complaints against our nursery, children and /or adults working in our nursery is kept, including the date, the substance of the complaint, how the complaint was managed and the corrective action.  

Whistle Blowing Policy

Purpose and Scope

All organisations face the risk of things going wrong or of unknowingly harboring malpractice.  The Nursery believes it has a duty to identify such situations and take the appropriate measures to remedy the situation.  By encouraging a culture of openness within our organisation the Nursery believed it can help prevent malpractice.  This is the aim of this policy.

By encouraging a culture of openness the Nursery wants to encourage you to raise issues which concern you at work.  You may be worried that by reporting such issues you would be opening yourself up to victimisation or detriment, or risking your job security; that is quite understandable.  However, all Employees enjoy statutory protection, if they raise concerns in the right way.  This policy is designed to give you that opportunity.  Provided you are acting in good faith it does not matter if you are mistaken.  There is no question of you having to prove anything.

If there is anything which you think the Nursery should know about please use the procedure outlined in this policy.  By knowing about malpractice at an early stage the Nursery stands a good chance of taking the necessary steps to safeguard the interests of all staff and protect the organisation.  In short, please do not hesitate to “blow the whistle” on malpractice

Our Guarantee

The Nursery is committed to this policy.  If you use this policy to raise a concern the Nursery gives you its assurance that you should not suffer any form of retribution, victimisation, or detriment.  The Nursery should treat your concerns seriously and act according to this policy.  You should not be asked to prove anything.  If you ask for a matter to be treated in confidence the Nursery should respect your request and only make disclosures with your consent.  You should be given feedback on any investigation and the Nursery should be sensitive to any concerns you may have as a result of any steps taken under this procedure.

How to Raise your Concern Internally

If you are concerned about any form of malpractice you should normally first raise the issue with your immediate superior.  There is no special procedure for doing this - you can tell that person about the problem or put it in writing if you prefer.

If you feel unable to tell Kristina Bannister (Nursery Manager) for whatever reason, please raise the issue with Ruth West (Director).  

If you have raised concerns and you are still concerned, or the matter is so serious that you feel that you cannot discuss it with either of the two persons named above, you should raise the matter with Carl West (Board of Management). 
How the Nursery Should Respond

After you have raised your concern the Nursery should decide how to respond in a responsible and appropriate manner under this policy.  Usually this should involve making internal enquiries first, but it may be necessary to carry out an investigation at a later stage which may be formal or informal depending on the nature of the concern raised

As far as possible, the Nursery should keep you informed of the decisions taken and the outcome of any enquiries and investigations carried out.  However, the Nursery should not be able to inform you of any matters which would infringe the duty of confidentiality owed to others.

Raising your Concerns Externally (exceptional cases)

The main purpose of this policy is to give you the opportunity and protection you need to raise your concerns internally.  The Nursery would expect that in almost all cases raising concerns internally would be the most appropriate action for you to take.

However, if for whatever reason, you feel you cannot raise your concerns internally and you honestly and reasonably believe the information and any allegations are true, you should consider raising the matter with the appropriate regulator.  For a list of those bodies which are recognised for this purpose see Appendix 1

Caution: If you have good reasons for not using the internal or regulatory disclosure procedures described above, you may consider making wider disclosure by reporting the matter to the police or to the media, for example.  However, whistle blowers who make winder disclosures of this type should only be protected (from victimisation and suffering detriment) in certain circumstances.  The Nursery recommends that you take legal advice before following this course of action since we believe it should be in your own interests to do so.

Appendix 1

Whistle Blowing - Appropriate Regulators

The identity of the appropriate regulator should depend on the nature of your concerns.  However, the regulator must be one of those prescribed by an Order made by the Secretary of State for the purposes of the Public Interest Disclosure Act 1998 Section 43F.  The Public Interest Disclosure (Prescribed Persons) Order 1999 and the prescribed regulators.  They include:

· Accounts Commission - Scotland and Auditors appointed by the Commission to audit the accounts of local government and health service bodies

· Audit Commission for England and Wales and auditors appointed by the Commission to audit the accounts of local government and health service bodies

· Building Societies Commission

· Certification Officer

· Charity Commissioners for England and Wales

· Chief Executive of the Criminal Cases Review Commission

· Chief Registrar of Friendly Societies

· Civil Aviation Authority

· The competent authority under the Financial Services Act 1986 Part 4

· Commissioners of Customs and Excise

· Commissioners of the Inland Revenue

· Controller and Auditor General of the National Audit Office

· Auditor General for Wales

· Information Commissioner

· Director General of Electricity Supply

· Director General of Fair Trading

· Director General of Gas Supply

· Director General of Telecommunications

· Director General of Water Services

· Director of Serious Fraud Office

· Environment Agency

· Financial Services Authority

· Friendly Societies Commission

· Health and Safety Executive

· Local Authorities which are responsible for the enforcement of health and safety legislation

· Investment Management Regulatory Organisation

· Occupational Pensions Regulatory Authority

· Ofsted

· Personal Investment Authority

· Rail Regulator

· Securities and Futures Authority

· Treasury

· Secretary of State of Trade and Industry

· Local Authorities which are responsible for the enforcement of Consumer Protection Legislation
SPECIAL EDUCATIONAL NEEDS & DISABILITIES

It is the policy of Playdays Daycare Nursery Ltd. to provide provision for all children and to provide a supportive environment in which all can reach their full potential.  This inclusive admissions policy ensures equality of access and opportunity. 

Our provision for children with special educational needs (SEN) and disabilities is based on the DfES Special Educational Needs Code of Practice.

We have a designated member of staff with many years experience of working with children with SEN/disabilities to help support both parents and children. The SEN Coordinator (SENCO) will be introduced to parents.  The provision of care for children with SEN/disabilities if however the responsibility of all members of staff.

Our facilities are as far as is reasonably practicable are designed to be suitable for children with disabilities.

We identify the special needs of children with SEN/disabilities and meet those needs through a range of strategies. By utilising the graduated response system we identify, assess and respond to children’s special educational needs.  Our system of curriculum planning is utilized to ensure we have a broad, balanced and differentiated curriculum to suit the needs and abilities of individuals. We develop Individual Educational Plans for children with SEN/disabilities and we have a specific recording system to log the assessment, planning, provision and review for such children.

We work closely with the parents of children with SEN/disabilities to create and maintain a positive partnership.  If they wish we will keep parents informed throughout the assessment, planning, provision and review stages of their children’s education.

To ensure the effectiveness of our SEN/disability provision we will collect and disseminate information from local specialists in the field and professional literature.

Behaviour Management

We intend to create an environment in which there is acceptable behaviour. The Nursery Manager is expected to keep up-to-date with legislation, research and thinking on handling children’s behaviour.  She will also be aware of relevant sources of expertise to assist in difficult situations and ensure that all staff have relevant training on handling children’s behaviour.  We recognise that codes of interacting with people vary between cultures and require our staff to be aware of, and to respect, those used by all members of the nursery.

We require all staff, volunteers and students to provide a positive model of behaviour by treating children, parents and one another with friendliness, care and courtesy.

We expect all staff to keep to the rules of behaviour and to apply them consistently.

We require all adults to use the positive strategies for handling conflict by helping children to find solutions in ways which are appropriate for the children’s ages and development, for example, distraction, praise and reward.

We praise and endorse desirable behaviour such as kindness and a willingness to share.

We avoid situations in which children receive adult attention only in return for undesirable behaviour.

When children behave in unacceptable ways we help then to see what was wrong and how to cope more appropriately.

We never send children out of the room by themselves.

We never use physical punishment, such as smacking or shaking.  Children are never threatened with these.

We do not use techniques which are designed to single out and humiliate individual children.

We only use physical restraint, such as holding, to prevent physical injury to children or adults and/or physical damage to property.  Details of any such event are brought to the attention of the Nursery Manager and recorded in the Nursery Accident Book.  A parent is informed on the same day and signs the Accident Book to indicate that she/he has been informed.

We do not shout or raise our voices in a threatening way to respond to children’s behaviour.

In cases of serious misbehaviour, such as racial or other abuse. We make means of explanations rather than personal blame.

We will work in partnership with parents.  Parents will be regularly informed about their children’s behaviour by their Key Person.  We work with parents to address recurring unacceptable behaviour, using objective observation records to help us to understand the cause and to decide jointly how to respond appropriately.

Bullying

Bullying involves the persistent physical or verbal abuse of another child of children. Bullying is considered to be a very serious issue.

When bullying is witnessed:

We intervene to stop the child harming the other child or children

We explain to the child doing the bullying why their behaviour is unacceptable

We give reassurance to the bullied child or children

We help to make the child who has done the bullying to apologise

We make sure that the children who bully receive praise when they display acceptable behaviour

We do not label children who bully

When children bully we discuss what has happened with their parents and work out with them a plan for handling the child’s behaviour, and

When children have been bullies, we share what has happened with their parents, explaining that the child who did the bullying is being helped to adopt more acceptable ways of behaving.

Confidentiality 

It is our intention to respect the privacy of children and their parents or carers.  We aim to ensure that parents and carers can share their information in the confidence that it will only be used to enhance the welfare of their children.

To ensure that all those using, and working in the nursery can do so with confidence, we respect the confidentiality in the following ways.

Parents have ready access to the files and records of their own children but do not have access to information about any other child.

Staff will not discuss personal information given by parents with other members of staff, except where if affects planning for the child’s needs.  Staff induction includes an awareness of the importance of confidentiality in the role of a key person.

Any concerns/evidence relating to a child’s personal safety are kept in a secure, confidential file and are shared with as few people as possible on a “need-to-know” basis.

Personal information about children, families and staff is kept securely on a lockable file whilst remaining as accessible as possible.

Issues to do with the employment of staff, whether paid or unpaid, remain confidential to the people directly involved with making personnel decisions.

Students on Pre-school Learning Alliance or other recognized qualifications and training, when they are observing nursery are advised of our confidentiality policy and are required to respect it.

All the undertakings above are subject to the paramount committee of the nursery, which is to the safety and well-being of the child.  Please see also our policy on child protection. Confidentiality may only be broken if it benefits the child or fits in with the ACPC guidelines 

HEALTH AND SAFETY

Statement of Intent

This nursery believes that the health and safety of children is of paramount importance.  We will make our nursery a safe and healthy place for children, parents, staff and volunteers.

So far as is reasonably practical, Playdays Daycare Nursery Ltd will:

                            Ensure that our facilities and equipment are safe and offer no hazard or risk to 

                            our children, staff or parents.

                            Ensure that our operational plans maintain nationally recognised standards

                            of care and supervision of our children

                            Provide our staff with all necessary information, training and supervision to                          

                            Ensure the health and safety of our children, employees and visitors.

                            Provide adequate facilities for the welfare of our staff.

                            Safeguard the health and safety of visitors, contractors and any member of the

                            general public who may be affected by our activities.

                            Ensure that our policies and procedures are monitored in the nursery.

Management Structure for health and Safety Management

The member for staff responsible for the safe operation of the nursery is the Nursery Owner and will regularly be updated of her duties and responsibilities.

The procedures and practices, facilities and equipment will be reviewed via regular risk assessments that will be completed by the Nursery Manager and her team under the guidance of the Company Secretary, Mr. Carl West.  Mr. West, who through his training and experience as a Chartered Civil Engineer and his legal responsibilities as Company Secretary, will be responsible for ensuring we are aware of and exceed our legal responsibilities and will drive us towards best practice.

The Management Board of the nursery who will meet at monthly Meetings where health and safety matters will be discussed and minuted.

Health and Safety Policy Statement

Our policy is to ensure that all practicable steps will be taken to maintain the health and safety of all our children and staff and any other persons who may use the company premises and property, including those who may be affected by the Company’s operation.

Health and safety General Policy

The most important aspect of our vision for Playdays Daycare Nursery Ltd is that we provide our children with a safe and caring environment within which we will prevent the occurrence of accidents and ill health.  Without this we cannot assist in the development of our children nor can we build a successful business.   To this end we intend to comply rigorously with all health and safety legislation, codes of practice and nationally recognised best practice.

Legislation requires us that as a carer and employer we provide a statement of general policy with respect to the health and safety of our children and employees, together with details of the organisation and arrangements that we have set up to carry out that policy. 

Therefore, we provide, as far as is reasonably practicable:

                  Procedures that will ensure the health, safety and security of our children and

                  employees.

                  Safe, secure and hygienic facilities, equipment and materials.

                  Adequate training, internal and external, information and supervision

                  Adequate welfare facilities.

We also ensure, as far as is reasonably practicable, that the way we carry our business does not affect the health and safety of persons who are not cared for children, employee, for example, parents, visitors or the general public.

We will remind our employees of their duty to comply with our policies and procedures,  and that they also have a duty to look after their own health and safety and ensure that they do not endanger others.

CHILD SECURITY

Employees

All full time employees must have an Enhanced CRB Accreditation.  We will strive to ensure that our part time, ”bank” staff, also achieve this accreditation. No member of staff without this accreditation will be left alone with any of our children.

Arrival and Collection of Children

Parents and visitors may gain access to the nursery via the main entrance,  which will be unlocked and leads to our reception area only.  Further access to our nursery can only be achieved when a parent or an authorized adult have their fingerprints registered on to the bio-metric system.  

When delivering children to nursery the staff will record the time they come in to nursery.  They will also record the time they leave.

Similarly, visitors must complete the visitor’s book which is also located in reception.  Visitors must be supervised at all times.

Each child must have at least two authorized collectors.  Parents are required to provide details of each authorized collector together with contact phone numbers. For emergency circumstances the parent must provide a collection password.

On occasion when authorised persons are not available to collect a child, the parent must make contact with the nursery giving the collection password and the name of the emergency collector and therefore the named person must have some proof of identity and be aware of the collection password.

Non-Collection of Children

In the event that an authorised adult does not collect a child we will ensure that the child receives a high standard of care from an experienced and qualified member of staff who is known to the child in order to cause as little distress as possible.

Parents or carers will be made aware that our procedures will ensure a proper standard of care so that they will be reassured if they become unavoidably detained.

Parents or carers will be made aware that if the authorized collectors are not available and alternative arrangements are not made then we will invoke our child Protection Policy.

If a child is not collected as expected at the end of the nursery session then the parents/collectors will be contacted via the various contact phone numbers recorded in the Childs’s personal record (home, work and mobile). If this is unsuccessful then the corresponding contact numbers for the other authorised collector will be tried.

The child will not leave nursery unless accompanied by an authorised collector or an emergency collector who has previously been notified to the nursery by the parent/carer and that collector has proof of identity and is aware of that child’s collection password.

If all attempts to contact the authorized collectors fail and the premises are closing with no staff available to care for the child then the nursery will invoke its child Protection Policy.  We will contact our local authority social services department and inform OFSTED.   A Full written report of the incident is recorded.

Depending on the circumstances we reserve the right to charge parents for any additional hours care resulting from this incident and in extreme circumstances cancel our contract. 

The late collection charge is as follows:

If late less than 15 minutes:


 Charge standard fee £20. 

If late greater than 15 minutes:


Charge standard fee £20, plus


Standard rate of £30.00 per hour is applied (i.e. £0.50 per minute) after 15 minutes

 e.g
1. If a parent is 25 mins late. Then £20, plus £5 (10mins x 50p) = £25

 e.g.
2. If a parent is 45 mins late. Then £20, plus £15 (30mins x 50p) = £35

 e.g.
3. If a parent is 90 mins late. Then £20, plus £37.50 (75mins x 50p) = £57.50

If a parent is consistently late, i.e. more than 3 times in any 12mth period, then Playdays reserve the right to terminate our contract.

Lost Children

The nursery has detailed procedures for the security of its children whilst on the premises and within the care of the nursery staff on outings.  In the unlikely event that a child goes missing the following procedure will be adopted:

The most senior member of staff will be informed.  The senior member of staff will enquire amongst all the staff when and where the missing child was last seen.  The senior member of staff will ensure that the remaining children are adequately supervised but will release any surplus staff to begin searching from where the child was last seen.  If the child cannot be found within 15 minutes then the police and the child’s parents will be informed.  The search will continue, opening up the area of the search.

When the situation has been resolved a full report must be completed identifying the reason for the occurrence and recommended corrective action.

Photography

Photography can be used to promote the business of the nursery in brochures, advertisements and on our website.  It can be used as records of achievement and within our nursery displays.

However within the nursery admission process parents may refuse permission for their child to be photographed for any purpose.

If photographs are to be taken of the whole nursery (for example, at a Christmas Party) then any parents who have declined permission will be asked if they will rescind their decision for this specific event.

Video cameras will not be allowed on the premises.  One exception to this is for the annual nativity play, video cameras are able to be used if all parents give their permission.  

 Reporting of Accidents and Incidents

All accidents or dangerous occurrences (near misses) whether involving children, visitors, contractors, staff or the general public are recorded on a Nursery Accident Form.

Any incident where the children are involved is shown to the authorised collector of that child at the end of the child’s session and the authorized collector must sign the accident form as seen.

OFSTED are advised of any injury requiring treatment by a General Practitioner or hospital, or the death of a child or adult.

RIDDOR forms are completed and issued to the HSE for any serious incident or injury in accordance with the company’s legal requirements.

An accident/incident investigation must be carried out for each entry in the accident book for further consideration by the Management Board at their monthly meetings.

First Aid

At least one member of staff with appropriate First Aid training for infants and young children is on site or on an outing at any one time.

A Fist Aid Kit is kept in every children’s room, office and kitchen, accessible to adults but out of reach of children.  It complies with the Health and Safety (First Aid) Regulations 1981, and is regularly checked and restocked as necessary by the named first aider.

At the time of admission to the nursery parent’s written permission is sought for emergency medical treatment.

Medication

We understand that the children may need medication for minor illness and are happy to assist with their medication provided that our medication records are signed giving staff permission to administer the medication.  All medicines must be clearly labeled with the name and dosage, and will be placed in a secure area away from children.

A Medicine Form is held in the children’s rooms and must be completed giving details of the medicine, dosage and times when the appropriate dosage should be administered.

If your child is on any form of medication you must inform us of this immediately.  This is to ensure the medication is stored correctly.  

Sick Children

Any child who appears to be suffering from an infectious or contagious disease will not be allowed in the nursery.

If a child becomes unwell or injured whilst at nursery, we reserve the right to call for emergency assistance and if necessary escort the child to hospital.  We will of course do our utmost to advise their parent/carer immediately.

	SECTION 18




GUIDANCE on infection control in nurseries

No child who is unwell should be in nursery school.  The following exclusion criteria refer to ‘well’ children.

All medical conditions should be treated in strict confidence.  If you are concerned about the public health aspects of any disease consult the Communicable Disease Unit before divulging any information about staff or children to staff members or others.

Further information, leaflets and advice available from Communicable Disease/Infection Control Nurse 

	TO MINIMISE THE RISK OF INFECTION TO OTHER CHILDREN AND STAFF



	RASHES AND SKIN
	Recommended period to be kept

away from nursery (once a child is

 well
	COMMENTS

	Athletes Foot
	None
	

	Chicken Pox
	For five days from onset of rash
	Once spots are healed or crusted

(Important: see FEMALE STAFF IN 

NURSERY – PREGNANCY)



	Cold Sores (Herpes simples virus)
	None
	Usually a mild disease not justifying 

time away from nursery school 

	German Measles
	Five days from onset of rash
	Most children and staff should be immune

 due to vaccination (IMPORTANT  See FEMALE 

  STAFF IN NURSERY -PREGNANCY

	Hand, Foot and Mouth
	None
	Usually a mild disease not justifying time

Away from nursery school

	Impetigo
	Until lesions are crusted or healed


	Antibiotic treatment by mouth may speed

 healing. If lesions can reliably be kept covered

 exclusions may be shortened

	Measles
	Five days from onset of rash
	Measles are now rare in the UK. There has not 

Been a confirmed case in Wigan since the MR

Schools campaign in 1994

	Molluscum Contagiosum
	None
	A mild skin condition



	Ringworm (Tinea)
	None
	Proper treatment by the GP is important

Scalp ringworm needs treatment with an

antifungal by mouth

	Scabies
	Until treatment commenced
	Outbreaks have occasionally occurred in 

Nurseries. Exclusion is not indicated provided 

treatment is started.  All persons in the 

Household should be treated at the same time

	Scarlet fever
	Five days commencing 

antibiotics
	Treatment recommended for the affected 

child

	Slapped Cheek or Fifth Disease

(Parvovirus)
	None
	Exclusion is ineffective as nearly all 

Transmission takes place before the

 child becomes unwell (IMPORTANT see 

FEMALE STAFF IN NURSERY; PREGNANCY )

	Warts and Verrucae
	None


	Affected children may go swimming
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	TO MINIMISE THE RISK OF  INFECTION TO OTHER CHILDREN AND STAFF



	OTHERS


	Recommended period to be kept away

From nursery school (once child is well)
	COMMENTS

	Conjunctivitis                                          
	48 hours
	If an outbreak occurs the Health 

Protection Unit via the infection

Control/Communicable Disease Nurse

	Cytomegalovirus
	None
	Often a symptomatic. see FEMALE STAFF 

IN NURSERY – PREGNANCY

	Glandular fever

(Infectious Mononucleosis)                 
	None            
	

	Head Lice
	None


	Treatment is recommended only in cases 

Where live lice have definitely bee seen

“Alert” letters should not be sent out.

(see leaflet in appendices)



	Hepatitis A
	5 days from onset of jaundice or 

pale stools
	For advice please contact the Environmental 

Health Department or the heath Protection 

Unit via the infection Control/

Communicable Disease Nurse

WHO MUST BE CONTACTED IF MORE 

THAN ONE CASE

	Meningitis & Meningococcal

Septicemia
	The Heath Protection Unit will give

Specific advice on any action needed
	There is no reason to exclude from nursery

School siblings and other close contacts of 

a case

	Mumps
	Five days from onset of swollen 

Glands.
	The child is most infectious before the

diagnosis is made and most children should

Be immune due to immunisation



	Threadworms
	None
	Transmission is uncommon in nursery school

But treatment is recommended for the child

and family

	Tonsillitis
	None
	There are many causes, but most cases are

Due to viruses and do not need an antibiotic.

For one cause, streptococcal infection. 

antibiotic treatment is recommended



	HIV/AIDS                                                                   HIV is not infectious through usual contact. There have been no recorded 

                                                                                                        cases spread within a nursery.  There is N0 indication to inform staff or 

                                                                                                         public if someone in the nursery school is HIV positive.

                                                                                                        (see BODY FLUIDS SPILLAGES) Section 13

	HEPATITIS B AND C                                                          Although more infectious than HIV, hepatitis B and C have only rarely

                                                                                                       Spread within a school setting.  Universal precautions will minimize any 

                                                                                                       Possible danger of spread of both hepatitis B and C

                                                                                                        (See BODY FLUID SPILLAGES) section 13
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	TO MIINIMISE THE RISK OF INFECTION TO OTHER CHILDREN AND STAFF



	DIARRHOEA & VOMITING

ILLNESS
	Recommended period to be kept away

from nursery school (once child is well)


	COMMENTS

	Diarrhoea & vomiting

(with or without a specific diagnosis)
	Until diarrhoea and vomiting have 

Settled i.e. no symptoms for at least 48 

Hours


	Usually there will be no specific diagnosis and

for most conditions there is no specific

treatment.  For advice please contact the 

Environmental Health Department.

	E. Coli 
	Depends on the type of E.coli
	SEEK FURTHER ADVICE from the Health 

Protection |Unit via the Infection

Control/Communicable Disease Nurse

	Cryptosporidium
	Until Diarrhoea and vomiting have settled

i.e. no symptoms for at least 48 hours


	For advice please contact the Environmental

Health Department

	Dysentery (Shigella)
	Until Diarrhoea has settled

i.e. no symptoms for at least 48 hours.
	For advice please contact the Environmental

Health Department.

	Giardia
	Until Diarrhoea has settled i.e no symptoms

For at least 48 hours 


	For advice please contact the Environmental 

Health Department.

	Salmonella and Campylobacter
	Until Diarrhoea and vomiting has settled 

i.e. no symptoms for at least 48 hours


	For advice please contact the Environmental 

Health Department.


	TO MINIMISE THE RISK OF INFECTION TO OTHER CHILDREN AND STAFF

	RESPIRATORY


	Recommended period to be kept

Away from nursery school (Once a child is well)
	COMMENTS



	Flu (influenza)


	None


	 Flu is most infectious just before and at the

Onset of symptoms

	Tuberculosis
	Health Protection Unit or TB Nurse

Will advise


	Generally requires quite prolonged, close

Contact for spread.

Not usually spread from child to child in the

Nursery school environment

	Whooping Cough (Pertussis)
	Five days from commencing antibiotic

treatment


	Treatment (usually with erythromycin) is

Recommended through non-infectious 

Coughing may still continue for many weeks.

High levels of immunisation provide the 

Best protection.


Food preparation & general hygiene

Children are not allowed in the kitchen.  Only members of staff with a food hygiene qualification are allowed in the kitchen.

Our food preparation area approved by the local Environmental Health Officer and we strive to exceed all legal requirements. All food and drink is stored appropriately.  There are separate hand washing and washing up facilities.  All surfaces are non-porous.

Cleaning materials and any other dangerous substances are stored in a secure area.

Snack and mealtimes are appropriately supervised and children are not allowed to walk around with food.  Adults with hot drinks are not allowed into areas occupied by children.

All play equipment and furniture is regularly checked for cleanliness.

Children are educated about personal hygiene as part of potty and toilet training.  Our staff are provided with hand washing facilities throughout the nursery and particularly adjacent to nappy changing and toileting facilities.

Outings

Outings may be organised to broaden children’s experience of the world.  These outings should be enjoyable and stimulating but above all they must be managed safely.

Written permission will be obtained from parents on their induction to nursery.  Recommended staffing ratios must be increased, possibly by encouraging parents to join in.

A First Aider and First Aid Box will accompany the outing.  The most senior member of staff on the outing must be provided with details of all emergency contact details for the children concerned together with any specific allergy information and a mobile phone.

A label will be attached to each child showing the name of the nursery, their telephone number and the mobile number of the senior member of staff on the outing.

The child must be counted before the trip starts and at regular intervals at predesignated intervals throughout the trip.  On larger trips sub-groups may be identified and allocated to other members of staff who will be made responsible for the various head counts.    

Toilet facilities should be provided at regular intervals.  All children must have spare clothing.

Food and drink should be made available at similar times to those within the nursery and additional drinks should be provided during hot weather or energetic play.

If transport is required then insurance and drivers details must be checked by the Nursery Manager prior to the trip departing.  All seats must be equipped with an appropriate safety harness and the vehicles capacity should not be exceeded.

Following all outings the senior member of staff in charge must complete a review report noting any problems with the transport, venue and planning.  The educational benefits of the trip must be summarized together with any comments from parents.  Recommendations for future outings must be made.

Prior to each outing the senior member in charge of the outing must take account of the report of previous outings in their preparation.

ENROLMENT

Equal Opportunities Policy – Enrolment

Our Nursery is committed to providing equal opportunity and anti-discriminatory practice for all children and families.

We aim to:

Provide a secure environment in which all our children can flourish and in which all

contributions are valued;

Include and value the contribution of all families to our understanding of equality and

diversity;

Provide positive non-stereotyping information about different ethnic groups and people with disabilities;

Improve our knowledge and understanding of issues of equality and diversity;

Make inclusion a thread which runs through all of the activities of the nursery.

Our nursery is open to all members of the community.

We advertise our service widely.

We reflect the diversity of members of our society in our publicity and promotional materials.

We provide information in clear, concise language, whether spoken or written form.

We base our admissions policy on a fair system.

We do not discriminate against a child with a disability or refuse a child entry to our nursery because of any disability.

We ensure that all parents are made aware of our equal opportunities policy.

We develop an action plan to ensure that the people with disabilities can participate successfully in the services offered by the nursery and in the curriculum offered. 

Training

We seek out training opportunities for staff and volunteers to enable them to develop practices, which enable all children to flourish.

We review our practice to ensure that we are fully implementing our policy for equality and diversity.

Curriculum

The curriculum offered in the nursery encourages children to develop positive attitudes to people who are different from them.  It encourages children to empathise with others and to begin to develop the skills of critical thinking.

We do this by:

Making children feel valued and good about themselves;

Ensuring that children have equality of access to learning;

Reflecting the widest possible range of communities in the choice of resources;

Avoiding stereotypes or derogatory images in the selection of materials;

Celebrating a wide range of festivals;

Creating an environment of mutual respect and tolerance;

Helping children to understand that discriminatory behavoiur and remarks are unacceptable;

Ensuring that the curriculum offered is inclusive of children with special educational needs and children with disabilities; and

Ensuring that children whose first language is not English have full access to the curriculum and 

are supported in their learning.

Valuing Diversity in Families

We welcome the diversity of family life and work with all families.

We encourage children to contribute stories of their everyday life into the nursery.

We encourage parents/carers to take part in the life of the nursery and to contribute fully.

For families who have a first language other than English, we value the contribution their culture

and language offer.

Food

We work in partnership with parents to ensure that the medical, cultural and dietary needs of children are met.

We help children to learn about a range of food, cultural approaches to mealtimes and eating and to respect the differences among them.

REGISTRATION

Following initial telephone of face to face enquiries an Enquiry Book is completed to record the basic details of the interested parents.

From the details on the Enquiry Form an Information Pack is posted.  The Information pack includes: 

About Us (see ORGANISATION)

What We Offer

Fees and Opening Hours

Assistance With Fees

A personal quotation

A registration Form/Emergency Contact

Parents and children will be invited to visit the nursery to view the facilities and meet the staff.

Once a completed Registration Form is received, together with the deposit, and within two weeks of the child’s start date a Parent Pack will be sent out.

Parent Pack

The parent Pack is made up of the contents of the Policies and Procedures Manual with the exception of the Organisation and Human Resources section.

The pack also contains:

Invoice and / or Direct Debit Mandate

Receipt for deposit received

Induction and Settling In

We want children to feel safe, stimulated and happy in the nursery and to feel secure and comfortable with staff.  We also want parents to have confidence in both their children’s well being and their role at active partners with the nursery.

We aim to make the nursery a welcome place where children settle quickly and easily because consideration had been given to the individual needs and circumstances of children and their families.

Before a child starts to attend nursery, we use a variety of ways to provide his/her parents with information.  These include written information (including our prospectus and policies), displays about nursery activities, information days and evenings and individual meetings with parents.

Before a child is enrolled, we provide opportunities for the child and his/her parents to visit the nursery.

When a child starts to attend, we work with his/her parents to decide on the best way to help the child to settle into the nursery.

We allocate a key person to each child and his/her family, before she/he starts to attend, the key person welcomes and looks after the child and his/her parents at the child’s fist session.

We use pre-start visits and the first session at which a child attends to explain and ensure that the child’s registration records are complete.

Parental Involvement

We believe that the children benefit most from pre-school education and care when parents and nurseries work together in partnership.

To support parents as their children’s first and most important educators.

To involve parents in the life of the nursery and their children’s education.

To support parents in their own continuing education and personal development

In order to fulfill these aims:

We are committed to ongoing dialogue with parents to improve our knowledge of the needs of their children and to support their families.

Through access to written information and through regular informal communication, we inform all parents about how the group is run and its policies.  We check to ensure parents understand the information which is given to them.

We inform all parents on a regular basis about their children’s progress.

We involve parents in the shared record keeping about their children – either formally or informally and ensure that parents have access to their children’s written records.

We provide opportunities for parents to contribute their own skills, knowledge and interests to the activities of the group.

We welcome the contributions of parents, in whatever form these may take.

We inform all parents of the system for registering queries; complaints or suggestions and check to ensure these are understood.  All parents have access to our written complaints procedure.

We provide opportunities for parents top learn about the pre-school curriculum and about young children’s learning, in the nursery and at home.

We hold a Parent’s Forum once a term to discuss quality and care.

